
 
 

   
 

 

 
 

 

       
       
                   
                
    
        
                      
                           
   

 
                           

                     
              

 
                           
               

 

           
 

     
     

 

       
     

             
 

     
      

 

       
     

           
       

       
     

 

       
     

       
 

       
 

     
     

 

       
     

       
 

    
       

         
     

 

       
     

       
 

     
       

     
     

 

       
     

       
 

   
       

       
     

 

       
     

               
 

     
     

       
     

Becoming an Inclusive Home for Serving Protected Classes of Individuals and the LGBTQ Community 
A Free Training for Personal Care Home Administrators 

This 6-credit hour training, facilitated by Stephen Glassman, offers a review of non-discrimination laws pertaining to all protected 
classes of individuals. A discussion on the rights of lesbian, gay, bisexual and transgender (LGBTQ) individuals, evolving 
terminology and the negative consequences of promoting stereotypes will be explored. We will also examine the needs, concerns 
and anxieties of LGBTQ older adults, entering the long-term care system, and learn how to create respectful, welcoming, and 
healthy living environments. 

Provided by the Institute on Protective Services at Temple University Harrisburg. 
Funded by The Pennsylvania Department of Human Services Bureau of Human Services Licensing 

Online Registration is Required 
Please register at: noncredit.temple.ed/ips/pcha 
Each attendee must create a profile and register individually online. 
 Seating is limited to 2 staff per home 
 Registration: 8:00am 
 Training: 8:30am ‐ 3:30pm ‐ Please be Prompt 
 Partial credit is not available for late arrival or early departure 
 Coffee will be served in the morning only. Lunch is on your own. 

Withdrawing 
If you register, and are unable to attend, please be courteous and notify the 
Institute by logging into your profile and selecting "My Enrollment History" 
under the "Student Portal". Select "Request Drop". 

Please use an online travel site for directions, or click on address links below. 
Need help or Questions? Call: 717‐221‐1695, or email 
pamela.vierra@temple.edu 

Wednesday, September 28, 2016 Holiday Inn ‐Williamsport 100 Pine Street 
Williamsport, PA 17701 

Course ‐ IPS0018 – 001 
(Select Section 001) 

Thursday, September 29, 2016 Holiday Inn ‐ East Mountain/Wilkes‐Barre 600 Wildflower Drive 
Wilkes‐Barre, PA 18702 

Course ‐ IPS0018 – 002 
(Select Section 002) 

Tuesday, November 29, 2016 Allegheny College 
(Henderson) Campus Center ‐ Room 301/302 

499 North Main Street 
Meadville, PA 16335 

Course ‐ IPS0018 – 003 
(Select Section 003) 

Wednesday, Nov. 30, 2016 DoubleTree by Hilton Cranberry 910 Sheraton Drive 
Mars, PA 16046 

Course ‐ IPS0018 – 004 
(Select Section 004) 

Wednesday, March 22, 2017 Temple University ‐ Philadelphia 
Administrative Services Building ‐ Room 8A/B 

2450 West Hunting Park Avenue 
Philadelphia, PA 19129 

Course ‐ IPS0018 – 005 
(Select Section 005) 

Friday, March 24, 2017 Temple University ‐ Ambler Campus 
Learning Center ‐ Room 202/203 

580 Meetinghouse Road 
Ambler, PA 19002 

Course ‐ IPS0018 – 006 
(Select Section 006) 

Tuesday, April 4, 2017 NEW LOCATION! 
Blair County Convention Center 

One Convention Center Drive 
Altoona, PA 16602 

Course ‐ IPS0018 – 007 
(Select Section 007) 

Wednesday, April 12, 2017 Sheraton Harrisburg Hershey Hotel 4650 Lindle Road 
Harrisburg, PA 17111 

Course ‐ IPS0018 – 008 
(Select Section 008) 


