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Quality Council Operating Procedures 
Marilyn Black 717-783-0723 (main contact) 


Denise Odeniyi-Marshall 717-705-1731(alternate contact) 


Meetings 

Quality Council Chairman is Michael Hale, Director of Quality Management 
Metrics & Analytics. Staff from the Quality management Unit will provide support 
to the council. 

Meetings are held quarterly in Harrisburg at the OLTL office, 555 Walnut Street in 
conference rooms B&C on the 5th floor of the Forum Place.  Meetings will be held 
from 9 AM to 4 PM on the first Tuesday of the month in June 2009, August 2009, 
and November 2009.  In subsequent years the meetings will be held in February, 
May, August and November.  Membership term will be from July 1st to July 1st. 
The first year however, the term will be from June 1, 2009 to June 30, 2010. 
Lunch will be provided. 

Attendance 
As an appointee to the Quality Council you are expected to attend and participate 
in all meetings. Because the Quality Council is a small group it is essential that 
all members make a commitment to the group.  Attendance is essential for all 
meetings. In the event of an emergency, a representative can be utilized with 
prior Quality Management Unit Quality Council liaison approval. 

If you are unable to attend a meeting please notify the Office of Long Term Living 
at 717-783-0723 or 717-705-1731, as soon as you know you will not be able to 
attend and if you are seeking approval to send a representative.      

Quality Council Notebook 
Each Quality Council member will be given a notebook that will contain 
background information and valuable resources such as: maps, phone numbers, 
a list of commonly used terms and acronyms.  The notebooks will also serve as a 
repository for information provided to Quality Council members. 

Confidentiality and Conflict of Interest Statements 
Each member of the Quality Council may be required to sign a Confidentiality 
and Conflict of Interest Statement upon their appointment or at any time when 
confidential information is discussed.  
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Quality Council Contact Information 

Quality Council Members 

Jack Armbruster 

Telephone Number Email Address 

1 (814) 899-3495 
ext 1004 jarmbruster@crinet.org 

2 Carl Bailey (215) 735-1635 cwbconsulting@verizon.net 

3 Kimberly Byrd (215) 673-2368 Kimbyrd711@hotmail.com 

4 Richard Kiel (717) 352-4033 dickkiel@comcast.net 

5 Carol Marfisi (215) 204-9325 cmarfisi@temple.edu 

6 German Parodi (215) 634-2000 
ext 123 germanparodi@libertyresources.org 

7 Kimberly Pirilla-Scalise (412) 754-2600 kim@superiorinhome.com 

8 Dorothy Robison (717) 397-1841 dotr@udservices.org 

9 Sue Ellen Stelevich (570) 344-7211 
ext 204 sestelevich@nepacil.org 

10 Kathy Hertzog (814) 456-7157 kathyzog@att.net 

11 Karen Ritchey (814) 443-2681 karitchey@somersetaaa.org 

12 Jack Hillyard (BIS) (717) 783-8119 jhillyard@state.pa.us 

13 Bonnie Rose (BPS) (717) 772-2570 brose@state.pa.us 

14 Robert McNamara (Policy) (717) 772-2541 rmcnamara@state.pa.us 

15 Louis Sprague (Finance) (717) 783-7668 lsprague@state.pa.us 

16 Wilmarie Gonzalez (Bureau 
for Advocacy) (717) 783-7096 wigonzalez@state.pa.us 

17 Michael Hale (717) 772-0473 mhale@state.pa.us 
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Quality Management, Metrics & Analytics Staff 

Name Title 

Michael Hale Director 
Jennifer Lee Clerical Support 

Quality Management Division 

Susan Getgen Division Director 
Carol Boyle Quality Compliance Unit (QCU) Supervisor 
Dana Ehrhart Quality & Compliance Specialist- South Central 
Kathryn Skrinak Quality & Compliance Specialist-North East 
George Diamond Quality & Compliance Specialist- North Central 
Anna Marie Cenname Quality & Compliance Specialist-South West 
Vacant Quality & Compliance Specialist-North West 
Vacant Quality & Compliance Specialist- South East 

Melanie Cohick Quality Management Unit (QMU) Supervisor 
Marilyn Black Registered Nurse (contract MAFRE) 
Denise Odeniyi-Marshall Human Services Program Specialist (HSPS) 
Mark Kraynak HSPS 
Teresa Small Registered Nurse-MAFRE 
Vacant HSPS 
Vacant HSPS 

J. Diane Brannon-Nordtomme Quality Management Efficiency Team (QMET) Coordinator 
Katherine Zumbrun Central Region QMET Program Specialist 
Vacant Central Region QMET Financial Representative 
Janice Bickel Central Region QMET Social Worker 
Colleen Swisher Central Region QMET Registered Nurse 
Laura Glozier Southwest Region QMET Program Specialist 
Felicia Kmetz Southwest Region QMET Financial Representative 
Jennifer Spear Southwest Region QMET Social Worker 
Jennifer Wadsworth Southwest Region QMET Registered Nurse 
Melissa Herr Southeast Region QMET Program Specialist 
Julie Trabert Southeast Region QMET Social Worker 
Davina Short Southeast Region QMET Registered Nurse 
Vacant Southeast Region QMET Financial Representative 
Tricia Masters Northwest Region QMET Program Specialist 
Lori Overy Northwest Region QMET Financial Representative 
Eveleen Watson Northwest Region QMET Registered Nurse 
Deb Yacobozzi Northwest Region QMET Social Worker 
Vikki Menichillo Northeast Region QMET Program Specialist 
Paula Baur Northeast Region QMET Financial Representative 
Joyce Fiorucci Northeast Region QMET Registered Nurse 
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Vacant Northeast Region QMET Social Worker 

Metrics & Analytics Division 

James Burd Division Director 
Sharon Spring Program Analyst IV 
Vacant Program Analyst III 
Ellaheh Otarod Program Analyst III 
Pam McCurdy Program Analyst III 
Vacant Program Analyst III 
Vacant Program Analyst III 

Dennis DeSantis Supervisor 
Karen Wilson Program Analyst III 
Margo Muchinsky Program Analyst III 
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Reimbursement Information 

1. Mileage: 
•	 $0.55 per mile from your home to Harrisburg using the most 

direct route. 
2. Tolls and parking are reimbursed. 
3. Over night stay 

•	  up to two (2) nights will be reimbursed if necessary for the 
council member and one attendant if needed. 

4. Meals: 
•	 Dinner-$23.20 
•  Breakfast-$8.40. 
•	 Up to two (2) Dinners and two (2) Breakfasts will be reimbursed. 

This is for the council member and an attendant if one is needed. 
5. Original receipts are required. 
6. If the hotel cost is more than the state rate, justification is needed for full 

reimbursement. 
7. Name, Address and Social Security number will be needed for 

reimbursement. 
8. A form or voucher may need to be filled out later. 
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