
MONITORING SUMMARY 

CCIS: Review Completed: 
Review Period: 

Compliance Cases to Review Caseload Provider Invoices to Review 
Total # of Active Cases: Total Active # of Invoices: 

Cases to Review: 20 Invoices to Review: 5 

Error Rate: 
0 
0 

Compliance Eligibility Review Results 

#DIV/0! 
Number of Cases that had income/co-pay or eligibility errors 

Total Number of Cases Reviewed: 

Primary Areas Rating Results 
Customer Service Standard 1: Funds Management Standard 1: 
Customer Service Standard 2: Funds Management Standard 2: 
Customer Service Standard 3: Funds Management Standard 3: 
Customer Service Standard 4: Funds Management Standard 4: 
Customer Service Standard 5: Funds Management Standard 5: 

Resource and Referral Standard 1: Caseload Management Standard 1: 
Resource and Referral Standard 2: Caseload Management Standard 2: 

Compliance Standard 1: #DIV/0! Total Primary Area Ratings 
Compliance Standard 2: #DIV/0! Customer Service Needs Improvement 
Compliance Standard 3: #DIV/0! Resource and Referral Needs Improvement 
Compliance Standard 4: #DIV/0! Compliance #DIV/0! 
Compliance Standard 5: #DIV/0! Funds Management Needs Improvement 
Compliance Standard 6: #DIV/0! Caseload Management Needs Improvement 
Compliance Standard 7: #DIV/0! 

07/08 Fiscal Year Tool 

OVERALL AGENCY RATING: 

LEP Rating: 

#DIV/0! 
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APPLICATION WORKSHEET 
Review Period: 0 

CCIS: 0 
PELICAN County/Record NO: 

APPLICATION DATA 
#1 What date was the Application received and date/stamped? 
#2 Was the application date entered into PELICAN correctly? 

FAMILY COMPOSITION 
#3 Was the family size and composition determined correctly and entered into PELICAN correctly? 
#4 Did the App.,upon receipt, have all necessary info to determine eligibility? IF YES, GO TO #11 

MISSING INFO 
#5 If NO, Was a Missing Info Letter sent to parent/caretaker? 
#6 What date was the missing info letter sent and entered into PELICAN? 
#7 Was the Missing Verification received timely? IF NO, GO TO #9 
#8 If YES, what date was the missing information received?GO TO #11 
#9 If NO, was the case found ineligible within 30 days of Application received date?IF NO,GO #10 

#10 Was the Ineligible Confirm Notice sent & entered into PELICAN correctly & timely?GO TO #49 
INELIGIBLE APPLICATION 

#11 Was application found Ineligible?  IF NO, GO TO # 16 
#12 Was income calculated correctly? 
#13 Were the hours calculated correctly? 
#14 Was Information entered into PELICAN correctly? 
#15 Was the Ineligible Confirm Notice sent & entered into PELICAN correctly & timely?GO TO #49 

EARNED INCOME 
#16 What kind of Earned Income is reported for this family? Complete section for all choices 
#17 Was only the appropriate countable income used in determining eligibility? 
#18 Was the Earned Income calculated correctly and entered into PELICAN correctly? 
#19 What type of Verif. was used? Answer only 1 of the below 3 "if" statements 
#20 If Self-Declare used, was form completed in file and follow-up verification received within 30 days? 
#21 If Employer Form or Pay Verification used, was the information entered into PELICAN correctly? 
#22 If Collateral Contact used, was contac documented in PELICAN case comments? 

PROSPECTIVE EMPLOYMENT 
#23 Was the Earned Income based on Prospective Employment? IF NO, GO TO #26 
#24 If YES, did the P/C submit actual pay verification within 10 days of receipt of income? 
#25 Was the prospective employment income entered into PELICAN correctly? 

OTHER INCOME 
#26 Is there "Other Income" reported for this case? IF NO, GO TO #33 
#27 If YES, What kind of "Other Income" is reported for this family? 
#28 If YES, What type of Verif. was used?Answer only one of the below 3"if" statements 
#29 If Self-Declare used, was form completed in file and follow-up verification received within 30 days? 
#30 If Written Verif. was used to verify "other income" was verification used appropriately? 
#31 If Collateral Contact used, was contact documented in PELICAN case comments? 
#32 Was "Other Income" calculated correctly and entered into PELICAN correctly? 

DEDUCTIONS 
#33 Does the P/C have any applicable deductions? IF NO, GO TO #36 
#34 What type of deduction was reported? 
#35 If YES, Were the deductions calculated correctly and entered into PELICAN correctly? 
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APPLICATION WORKSHEET 
Review Period: 0 

CCIS: 0 
PELICAN County/Record NO: 

TRAINING/EDUCATION 
#36 Does the P/C participate in a training or education program? IF NO, GO TO #39 
#37 If YES, Was appropriate verification in file? 
#38 If YES, Was the training or education information entered into PELICAN correctly? 

PARENT/CARETAKER DISABILITY 
#39 Is there a disabled P/C in the family?IF NO, GO TO #42 
#40 If YES, was verification in file that indicates inability to work and care for children 
#41 Is the inability to work entered into PELICAN correctly? 

WORK REQUIREMENT 
#42 Did the family meet the work/training requirement of 20 hours? 

FACE TO FACE 
#43 What date was the Face to Face completed? IF NO FACE TO FACE COMPLETED, GO TO #49 
#44 Was this date entered into PELICAN correctly? 
#45 Did the F to F occur within 30 days of P/C being notified or within 1yr? IF YES, GO TO #47 
#46 If NO, Did the parent claim hardship and given an additional 30 days to complete face to face? 

CO-PAY 
#47 Was the Co-pay determined correctly based on the eligibility information? 
#48 Was the Co-pay correctly assessed and entered into PELICAN accurately 

ELIGIBILITY RUN 
#49 What date was eligibility run in PELICAN? 
#50 Did an error in this case result in a change of co-pay? 
#51 Did an error in this case result an incorrectly determined eligible/ineligible for subsidy payment? 

FINAL RESULTS - DO NOT ENTER BELOW THIS LINE- AUTOMATIC CALCULATIONS 
#52 Was there an income, co-pay, eligibility error in this case? 
#53 Was Application Processed Timely? 
#54 Were all verification requirements used in the Application processed correctly? 
#55 Was the family size and composition determined correctly for the Application process? 
#56 Was income and Co-payment calculated correctly in the Application process? 
#57 Was the work requirement correctly evaluated for the Application process? 

CASE NOTES: include the following information 
DATE: 
RECORD # 
AREA OF CONCERN: 
NARRATIVE: 
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APPLICATION WORKSHEET 
Review Period: 0 

CCIS: 0 
PELICAN County/Record NO: 
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RE-DETERMINATION WORKSHEET 
Review Period: 0 

CCIS: 0 
PELICAN County/Record NO: 

RE-DETERMINATION DATA 
#1 What date was the Re-determination due? 
#2 What date was the Re-determination received & date/stamped? LEAVE BLANK IF NOT REC'D 
#3 Was the Re-determination received by the due date? IF YES, GO TO # 6 
#4 If NO, was an AA sent to the parent on the day after the re-de was due? 
#5 Was re-de information received before AA expired? IF NO, GO TO #44 
#6 Did the Re-de form, upon receipt, have any changes indicated on the form? IF YES, GO TO # 8 
#7 If No, did the P/C submit pay verification with Re-de? IF NO, GO TO #9 IF YES, GO TO #14 
#8 Did the P/C submit verification for all identified changes or pay verification? IF YES, GO TO #14 

MISSING INFO 
#9 If NO, Was a Missing Info Letter sent to the P/C? IF no letter sent go to #12 

#10 Was the Missing Verification received by the re-de due date? 
#11 If YES, what date was the missing information received? 
#12 If NO, was an AA sent to the P/C on the day after the re-de was due? 
#13 Was the missing information received before AA expired? IF NO, GO TO #44 IF YES, GO TO#14 

FAMILY COMPOSITION 
#14 Was the family size and composition determined correctly and entered into PELICAN correctly? 

EARNED INCOME 
#15 What kind of Earned Income is reported for this family?  Complete section for all choices 
#16 Was only the appropriate countable income used in determining eligibility? 
#17 Was the Earned Income calculated correctly and entered into PELICAN correctly? 
#18 What type of Verif. was used to verify Earned Income?Answer only one of the "if" statements 
#19 If Self-Declare used, was form completed in file and follow-up verification received within 30 days? 
#20 If EV Form, Pay Verif. or REDE FORM used was the income entered into PELICAN correctly? 
#21 If Collateral Contact used, was contact documentated in PELICAN case comments? 

PROSPECTIVE EMPLOYMENT 
#22 Was the Earned Income based on Prospective Employment?  IF NO, GO TO # 25 
#23 If YES, did the P/C submit actual pay verification within 10 days of reciept of income? 
#24 Was the prospective employment entered into PELICAN correctly? 

OTHER INCOME 
#25 Is there "Other Income" reported for this case? IF NO, GO TO #32 
#26 If YES, What kind of "Other Income" is reported for this family? 
#27 If YES, What type of Verif. was used?Answer only one of the below 3"if" statements 
#28 If Self-Declare used, was form completed in file and follow-up verification received within 30 days? 
#29 If Written Verif was used to verify "other income" was income entered into PELICAN correctly? 
#30 If Collateral Contact used, was contact documentated in PELICAN case comments? 
#31 Was "Other Income" calculated correctly and entered into PELICAN correctly? 

DEDUCTIONS 
#32 Does the P/C have any applicable deductions? IF NO, GO TO #35 
#33 If YES, what type of deduction was reported? 
#34 If Yes, were the deductions calculated correctly and entered into PELICAN correctly? 
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RE-DETERMINATION WORKSHEET 
Review Period: 0 

CCIS: 0 
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PELICAN County/Record NO: 
TRAINING/EDUCATION 

#35 Does the P/C participate in a training or education program? IF NO, GO TO #38 
#36 If YES, Was appropriate verification in file? 
#37 If YES, was a training or education information entered into PELICAN correctly? 

PARENT/CARETAKER DISABILITY 
#38 Is there a disabled P/C in the family? IF NO, GO TO #41 
#39 If YES, was verification in the file that indicates inability to work and care for children? 
#40 Is the inability to work entered into PELICAN correctly? 

WORK REQUIREMENT 
#41 Did the family meet the work/training requirement of 20 hours? 

CO-PAY 
#42 Was the Co-pay determined correctly based on the eligibility information? 
#43 Was the Co-pay correctly assessed and entered into PELICAN accurately? 

RE-DETERMINATION RUN 
#44 What date was re-determination run in PELICAN? 
#45 Did an error in this case result in a change of co-pay? 
#46 Did an error in this case result in a case that was completely ineligible for subsidy payment? 
#47 If this was a Former TANF Initial Re-de was it processed timely based on new clairification? 

FINAL RESULTS - DO NOT ENTER BELOW THIS LINE - AUTOMATIC CALCULATIONS 
#48 Was there an income, co-pay, eligibility error in this case? 
#49 Was Re-determination Processed Timely? 
#50 Were all verification requirements used in Re-determination process correctly? 
#51 Was the family size and composiiton determined correctly for the Re-de process? 
#52 Was income calculated correctly in the Re-determination process? 
#53 Was the work requirement correctly evaluated for the Re-determination process? 

CASE NOTES: include the following information 
DATE: 
RECORD # 
AREA OF CONCERN: 
NARRATIVE: OBSOLE
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Review Period: 0 

CCIS: 0 
PELICAN County/Record NO: 
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FORMER TANF TRANSFER WORKSHEET 
Review Period: 0 

CCIS: 0 
PELICAN County/Record NO: 

Section #1 FORMER TANF (TANF to Former TANF within 60 days of Cash Closing NO Changes) 
#1 Was a Self Certification Form signed and completed in the file? 
#2 Was the Self Certification Information entered correctly into PELICAN? 
#3 Was an Eligible, Ineligible, or Confirmation Notice sent to the Former TANF family? 
#4 Was the face to face date entered into PELICAN correctly? 
#5 Was the Co-pay determined correctly and entered into PELICAN? 

Section #2 FORMER TANF (TANF to Former TANF within 60 days of Cash Closing with Changes) 
#6 Was a Self Declaration Form and Self Certification Form filled out for changes? 
#7 Was the follow up information received within 30 days of the Self Decalartion? 
#8 Was the follow up information entered correctly into PELICAN? 
#9 Was an Eligible, Ineligible, or Confirmation Notice sent to the Former TANF family? 

#10 Was the face to face date entered into PELICAN correctly? 
#11 Was the Co-pay determined correctly and entered into PELICAN? 

Section #3 FORMER TANF(TANF to F. TANF 61 to 183 days of Cash Closing) 
#12 Was a Self Declaration Form filled out for changes? 
#13 Was the follow up information received within 30 days of the Self Decalartion? 
#14 Was the follow up information entered correctly into PELICAN? 
#15 Was an Eligible, Ineligible, or Confirmation Notice sent to the Former TANF family? 
#16 Was the face to face date entered into PELICAN correctly? 
#17 Was the Co-pay determined correctly and entered into PELICAN? 

Section #4 FORMER TANF (TANF to F.TANF transfer w/o prior TANF within 183 days of Cash Closing) 
#18 Was a Self Certification Form signed and completed in the file? 
#19 Was the Self Certification Information entered correctly into PELICAN? 
#20 Was a Self Declaration Form filled out for any information? 
#21 Was the follow up information received within 30 days of the Self Decalartion? 
#22 Was the follow up information entered correctly into PELICAN? 
#23 Was an Eligible, Ineligible, or Confirmation Notice sent to the Former TANF family? 
#24 Was the face to face date entered into PELICAN correctly? 
#25 Was the Co-pay determined correctly and entered into PELICAN? 

Section #5 ELIGIBILITY RESULTS 
#26 Did an error in this case result in a change of co-pay? 
#27 Did an error in this case result in a case that was completely ineligible for subsidy payment? 

FINAL RESULTS - DO NOT ENTER BELOW THIS LINE - AUTOMATIC CALCULATIONS 
#28 Was there an income, co-pay, eligibility error in this case? 
#29 Was the Former TANF eligibility processed timely and correctly? 

CASE NOTES: include the following information 
DATE: 
RECORD # 
AREA OF CONCERN: 
NARRATIVE: 
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CASELOAD MANAGEMENT WORKSHEET 
Review Period: 0 

CCIS: 0 
PELICAN Invoice Number: 

#1 Was the Attendance Invoice signed by the provider? 
#2 Based on the date stamped was the attendance invoice received by the 5th of the month? 
#3 If YES, was the check issued to the provider by the 20th of the month? 

FINAL RESULTS - DO NOT ENTER BELOW THIS LINE - AUTOMATIC CALCULATIONS 
#4 Was the provider payment issued timely? 

CASE NOTES: include the following information 
DATE: 
INVOICE # 
NARRATIVE: 
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Customer Service Standards 
CUSTOMER SERVICE STANDARD #1 
The Grantee/Agency provides hours of access appropriate to the public's need. 

PERFORMANCE RATING Meets Rating 
NEEDS IMPROVEMENT - The Grantee/Agency does not meet the standards for satisfactory 
performance. 

SATISFACTORY - Satisfactory performance is met when the agency: 
The agency demonstrates an 80% YTD positive response rate on the 
Parent Survey question #1 "The CCIS is open on days and times that 
meet my needs" 

COMMENDABLE - The Grantee/Agency meets the satisfactory performance standard and 
The agency demonstrates a 90% or better YTD positive response rate 
on the Parent Survey question #1. 

TOTAL PERFORMANCE STANDARD #1 RATING 
COMMENTS 

CUSTOMER SERVICE STANDARD #2
 
The Grantee/Agency provides comprehensive information on all grantee services, 

including the eligibility rules and application process for the subsidy program, with 

parents, providers, and other members of the public.
 

PERFORMANCE RATING Meets Rating 
NEEDS IMPROVEMENT - The Grantee/Agency does not meet the standards for satisfactory 
performance. 

SATISFACTORY - Satisfactory performance is met when the agency: 
The agency demonstrated an 80% YTD positive response rate on the 
Parent Survey question # 3 "When I need to call the CCIS about 
subsidized child care or to report changes in my circumstances, I know 
what number to call and who to contact." and 
The agency demonstrated an 80% YTD positive response rate on the 
Parent Survey question # 6 "The CCIS staff clearly explained the many 
ways to verify information and provide documentation, including a 
temporary self-statement and CCIS phone calls to sources of my 
information." and 
The agency demonstrated an 80% YTD positive response rate on the 
Parent Survey question # 7 "The CCIS explained the types of early 
education and school age services in my community and I understand 
my choices available to my child." and 

COMMENDABLE - The grantee meets the satisfactory performance standards and 
The agency demonstrates a 90% or better TYD positive response rate 
on the Parent Survey questions # 3,6,& 7. 

TOTAL PERFORMANCE STANDARD #2 RATING 
COMMENTS 
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Customer Service Standards 

CUSTOMER SERVICE STANDARD #3
 
The Grantee/Agency provides timely response to all inquiries.
 

PERFORMANCE RATING Meets Rating 
NEEDS IMPROVEMENT - The Grantee/Agency does not meet the standards for satisfactory 
performance. 

SATISFACTORY - Satisfactory performance is met when the agency: 
The agency demonstrates an 80% positive response rate on the Parent 
Survey question #4 "The CCIS returns my phone calls within 2 days." 
and 

The agency demonstrates an 80% positive response rate on the Parent 
Survey question #5 "The CCIS staff answers my questions clearly." 

COMMENDABLE - The Grantee/Agency meets the satisfactory performance standards and 
The agency demonstrates a 90% or better YTD return rate on the Parent 
Survey question # 4 & 5 

TOTAL PERFORMANCE STANDARD # 3 RATING 
COMMENTS 

CUSTOMER SERVICE STANDARD #4 
The Grantee/Agency routinely solicits and evaluates feedback on consumer satisfaction 
with CCIS services. 

PERFORMANCE RATING Meets Rating 
NEEDS IMPROVEMENT - The Grantee/Agency does not meet the standards for satisfactory 
performance. 

SATISFACTORY - Satisfactory performance is met when the agency: 
The agency has an 80% YTD return rate of the OCDEL Parent Survey. 
The agency timely submits their Parent Survey's result statistics to 
OCDEL. 

COMMENDABLE - The Grantee/Agency meets the satisfactory performance standards and 
The agency has a 90% YTD return rate of the OCDEL Parent Survey 
and timely submits the Parent Survey Result Statistics to OCDEL. 

TOTAL PERFORMANCE STANDARD #4 RATING 
COMMENTS 
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Customer Service Standards 

CUSTOMER SERVICE STANDARD #5 
The Grantee/Agency interacts with parents, providers, and other members of the public in 
a courteous and professional manner. 

PERFORMANCE RATING Meets Rating 
NEEDS IMPROVEMENT - The Grantee/Agency does not meet the standards for satisfactory 
performance. 

SATISFACTORY - Satisfactory performance is met when the agency: 
The agency demonstrates an 80% YTD positive response rate on the 
Parent Survey question #2 "The CCIS staff is polite, courteous and 
respectful." and 
The agency responds promptly to complaints from parents or providers 
as identified by OCDEL. 

COMMENDABLE - The Grantee/Agency meets the satisfactory performance standards and 
The agency deomostrates a 90% YTD positive response rate on the 
Parent Survey question #2 and the agency responds promptly to 
complaints from parents or providers as identified by OCDEL. 
TOTAL PERFORMANCE STANDARD #5 RATING 
COMMENTS 
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Resource and Referral Standards 
RESOURCE AND REFERRAL STANDARD #1 
The Grantee/Agency provides comprehensive and consistent Resource and Referral 
Services. 

PERFORMANCE RATING Meets Rating 
NEEDS IMPROVEMENT - The Grantee/Agency does not meet the standards for 
satisfactory performance. 

SATISFACTORY - Satisfactory performance is met when the agency: 
The agency demonstrates an 80% YTD positive response rate on the 
Parent Survey question # 8 "The CCIS staff talked to me about finding a 
healthy and safe place to leave my children while I work." and 
The agency demonstrates an 80% YTD positive response rate on the 
Parent Survey question # 9 "The CCIS staff explained to me how quality 
child care can help my child get ready for school." and 
The agency demonstrates an 80% YTD positive response rate on the 
Parent Survey question # 10 "The CCIS gave me information about 
Keystone Stars quality rating system. and 
COMMENDABLE - The Grantee/Agency meets the standard for satisfactory performance 
and 
The agency demonstrates a 90% or better YTD positive response rate 
on the Parent Survey questions # 8. 9. & 10. 

TOTAL PERFORMANCE STANDARD #1 RATING: 
COMMENTS 

RESOURCE AND REFERRAL STANDARD #2 
The Grantee/Agency utilizes PELICAN as the primary tool for providing Resource and 
Referral Services. 

PERFORMANCE RATING Meets Rating 

The agency utilizes PELICAN's Client Assistant Log and Contact Log to 
track parent counseling and information services. 

NEEDS IMPROVEMENT - The Grantee/Agency does not meet the standards for 
satisfactory performance. 
SATISFACTORY - Satisfactory performance is met when the agency: 

COMMENDABLE - The Grantee/Agency meets the satisfactory performance standards and 
The agency meets Satisfactory Performance and consistently refers 
parents to Head Start, Pre-K Counts and Early Intervention Services. 

TOTAL PERFORMANCE STANDARD #2 RATING: 
COMMENTS 

R & R SD RS Page 139 

OBSOLE
TE



Compliance Standards 
COMPLIANCE STANDARD #1 
The Grantee/Agency processes all Applications for subsidy within the timeframes 
established by OCDEL. 

Application 
Number of Cases Reviewed: 0 

Number of cases marked "NO": 0 
Error Rate: #DIV/0! 

Rating for File Reveiw: #DIV/0! 

PERFORMANCE RATING Meets Rating 
TOTAL PERFORMANCE STANDARD #1 RATING: #DIV/0! 
COMMENTS 

COMPLIANCE STANDARD #2 
The Grantee/Agency processes Former TANF cases within the timeframes and accuracy 
standards established by OCDEL. 

Former TANF 
Number of Cases Reviewed: 0 

Number of cases marked "NO": 0 
Error Rate: #DIV/0! 

Rating for File Review: #DIV/0! 

PERFORMANCE RATING Meets Rating 
TOTAL PERFORMANCE STANDARD #2 RATING: #DIV/0! 
COMMENTS 
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Compliance Standards 
COMPLIANCE STANDARD #3 
The Grantee/Agency processes Re-determinations in the timeframes established by 
OCDEL. 

Re-determination 
Number of Cases Reviewed: 0 

Number of cases marked "NO": 0 
Error Rate: #DIV/0! 

Rating for File Review: #DIV/0! 

PERFORMANCE RATING Meets Rating 
NEEDS IMPROVEMENT - The Grantee/Agency does not meet satisfactory performance 

SATISFACTORY - Satisfactory performance is met when the agency: 
The agency demonstrates an overall error rate 10% or less on re-
determinations case reviews and has no more than 3 unexplained 
instances of past due re-determinations for each month YTD. 

COMMENDABLE - The Grantee/Agency meets the satisfactory performance standards A 
The agency demonstrates an overall error rate of 5% or less, and has no 
more than 3 unexplained instances of past due re-determinations for 
each month YTD. 

TOTAL PERFORMANCE STANDARD #3 RATING: #DIV/0! 
COMMENTS 

COMPLIANCE STANDARD #4 
The Grantee/Agency processes all Applications and Re-determinations using the 
verification requirements established by OCDEL. 

Application 
Number of Cases Reviewed: 0 

Number of cases marked "NO": 0 
Error Rate: #DIV/0! 

Rating for File Review: #DIV/0! 
Re-determination 

Number of Cases Reviewed: 0 
Number of cases marked "NO": 0 

Error Rate: #DIV/0! 
Rating for File Review: #DIV/0! 

PERFORMANCE RATING Meets Rating 
TOTAL PERFORMANCE STANDARD #4 RATING: #DIV/0! 
COMMENTS 
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Compliance Standards 
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Compliance Standards 
COMPLIANCE STANDARD #5 
The Grantee/Agency correctly determines family size and income during the Application 
and Re-determination processes. 

Application 
Number of Cases Reviewed: 0 

Number of cases marked "NO": 0 
Error Rate: #DIV/0! 

Rating for File Review: #DIV/0! 
Re-determination 

Number of Cases Reviewed: 0 
Number of cases marked "NO": 0 

Error Rate: #DIV/0! 
Rating for File Review: #DIV/0! 

PERFORMANCE RATING Meets Rating 
TOTAL PERFORMANCE STANDARD #5 RATING: #DIV/0! 
COMMENTS 

COMPLIANCE STANDARD #6 
The Grantee/Agency correctly calculates income during the Application and Re-
determination processes. 

Application 
Number of Cases Reviewed: 0 

Number of cases marked "NO": 0 
Error Rate: #DIV/0! 

Rating for File Review: #DIV/0! 
Re-determination 

Number of Cases Reviewed: 0 
Number of cases marked "NO": 0 

Error Rate: #DIV/0! 
Rating for File Review: #DIV/0! 

PERFORMANCE RATING Meets Rating 
TOTAL PERFORMANCE STANDARD #6 RATING: #DIV/0! 
COMMENTS 
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Compliance Standards 

COMPLIANCE STANDARD #7 
The Grantee/Agency correctly evaluates the work requirement during the Application and 
Re-determination processes. 

Application 
Number of Cases Reviewed: 0 

Number of cases marked "NO": 0 
Error Rate: #DIV/0! 

Rating for File Review: #DIV/0! 
Re-determination 

Number of Cases Reviewed: 0 
Number of cases marked "NO": 0 

Error Rate: #DIV/0! 
Rating for File Review: #DIV/0! 

PERFORMANCE RATING Meets Rating 
TOTAL PERFORMANCE STANDARD #7 RATING: #DIV/0! 
COMMENTS 
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Caseload Management Standards 
CASELOAD MANAGEMENT STANDARD #1 
The Grantee/Agency processes all complete Attendance Invoices within the timeframes 
established by OCDEL. 

Number of Invoices Reviewed: 0 
Number of Invoices marked "NO": 0 

Error Rate: #DIV/0! 
Rating for Invoice Review: #DIV/0! 

PERFORMANCE RATING Meets Rating 
NEEDS IMPROVEMENT - The Grantee/Agency does not meet the standards for 
Satisfactory Performance. 

SATISFACTORY - Satisfactory performance is met when the agency: 
The agency demonstrates an overall error rate of 10% or less paying 
attendance invoices within the timeframes established by OCDEL. 

COMMENDABLE - The grantee meets the satisfactory performance standards and 
The agency demonstrates an overall error rate of 5% or less paying 
attendance invoices within the timeframes established by OCDEL. 

TOTAL PERFORMANCE STANDARD #1 RATING: 
COMMENTS 

CASELOAD MANAGEMENT STANDARD #2 
The Grantee/Agency processes case actions for cases in obligated funds within the 
timeframes established by OCDEL. 

PERFORMANCE RATING Meets Rating 
NEEDS IMPROVEMENT - The Grantee/Agenct does not meet the standard for satisfactory 
performance. 

SATISFACTORY - Satisfactory performance is met when the agency: 
The agency takes case actions for suspended cases in obligated funds 
no later than 103 days after the supension was imposed with no more 
than 3 unexplained exceptions. 

COMMENDABLE - The Grantee/Agency meets the satisfactory performance standards and 

The agency has no unexplained exceptions to the 103 day period. 

TOTAL PERFORMANCE STANDARD #2 RATING: 
COMMENTS 
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Funds Management Standards 
FUNDS MANAGEMENT STANDARD #1 
The Grantee/Agency maximizes the use of funds to serve children on the waiting list by 
processing case actions for children in authorized/notified status within the timeframes 
established by OCDEL. 

PERFORMANCE RATING Meets Rating 

The agency takes appropriate, timely case action for children in 
authorized/notified status no more than 43 days with no more than 3 
unexplained exceptions and documents in case comments to explain 
why cases remain longer than 43 days. 

SATISFACTORY - Satisfactory performance is met when the agency: 

NEEDS IMPROVEMENT - The Grantee/Agency does not meet the standard for satisfactory 
performance. 

COMMENDABLE - The Grantee/Agency meets the satisfactory performance standards and 
The agency takes appropriate, timely case action for children in 
authorized/notified status no more than 43 days with no unexplained 
exceptions. 

TOTAL PERFORMANCE STANDARD #1 RATING: 
COMMENTS 

FUNDS MANAGEMENT STANDARD #2 
The Grantee/Agency maximizes the use of funds to serve children on the waiting list by 
processing attendance invoices within the timeframes established by OCDEL. 

PERFORMANCE RATING Meets Rating 

The agency takes appropriate, timely action with provider's attendance 
invoices to ensure that there are no outstanding invoices greater than 60 
days with no more than 3 unexplained exceptions and documents in 
case comments to explain why invoices are greater than 60 days. 

NEEDS IMPROVEMENT - The Grantee/Agency does not meet the standards for 
satisfactory performance. 

SATISFACTORY - Satisfactory performance is met when the agency: 

COMMENDABLE - The Grantee/Agency meets the satisfactory performance standards and 
The agency takes appropriate, timely action with provider's attendance 
invoices to ensure that there are no outstanding invoices greater than 60 
days with no unexplained exceptions. 

TOTAL PERFORMANCE STANDARD #2 RATING: 
COMMENTS 
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Funds Management Standards 

FUNDS MANAGEMENT STANDARD # 3 
The Grantee/Agency maximizes the use of funds to serve children on the waiting list by 
appropriately managing their sevice allocations. 

PERFORMANCE RATING Meets Rating 

The agency appropriately manages their service allocation with no more 
than 6 instances of re-direction by OCDEL. 

NEEDS IMPROVEMENT - The Grantee/Agency does not meet the standards for 
satisfactory performance. 

SATISFACTORY - Satisfactory performance is met when the agency: 

COMMENDABLE - The Grantee/Agency meets the satisfactory performance standards and 
The agency appropriately manages their service allocation with no more 
than 3  instances of re-direction by OCDEL. 

TOTAL PERFORMANCE STANDARD #3 RATING: 
COMMENTS 

FUNDS MANAGEMENT STANDARD #4 
The Grantee/Agency timely and correctly manages Family Services Support Expenditures 
in PELICAN. 

PERFORMANCE RATING Meets Rating 

The agency manages their FSS expenditures in PELICAN with no more 
than 3 instances of re-direction by OCDEL. 

NEEDS IMPROVEMENT - The Grantee/Agency does not meet the standard for satisfactory 
performance. 

SATISFACTORY - Satisfactory performance is met when the agency: 

COMMENDABLE - The Grantee/Agency meets the satisfactory performance standards and 
The agency manages their FSS expenditures in PELICAN with no 
instances of re-direction by OCDEL. 

TOTAL PERFORMANCE STANDARD #4 RATING: 
COMMENTS 
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Funds Management Standards 

FUNDS MANAGEMENT STANDARD #5 
The Grantee/Agency timely and correctly submits reports and other financial information 
as requested by OCDEL. 

PERFORMANCE RATING Meets Rating 

The agency submits financial reports by the established deadline with 
limited intervention from OCDEL. The types of reports include; Budgets, 
Budget Revisions, Re-Capture Reports, other financial data requests 
from OCDEL. 

NEEDS IMPROVEMENT - The Grantee/Agency does not meet the standard for satisfactory 
performance. 

SATISFACTORY - Satisfactory performance is met when the agency: 

COMMENDABLE - The Grantee/Agency meets the satisfactory performance standards and 
The agency submits financial reports by the established deadline with no 
intervention from OCDEL. The types of reports include; Budgets, Budget 
Revisions, Re-Capture Reports, other financial data requests from 
OCDEL. 

TOTAL PERFORMANCE STANDARD #5 RATING: 
COMMENTS 
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LEP RATING SHEET 
CCIS must be able to demonstrate acceptable compliance with 
Title IV of Civil Rights Act of 1964 as it pertains to persons with 
Limited English Proficiency (LEP) 

PERFORMANCE RATING Meets Rating 
Does the CCIS have a LEP plan? If Yes, Review and Obtain a copy of 
the plan per Dear Grantee Letter #02-24AB 
Do all CCIS staff who come into contact with the public know how to 
access the language services for person's with LEP? 
The CCIS is monitoring their individual LEP services through means 
such as logs, etc.? 

The CCIS meets the LEP requirements of the CCIS subsidy grant. 
COMMENTS 
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