Operations Communiqué #08-21: PELICAN Child Care Works Newsletter for June 2008

Title: PELICAN Child Care Works Newsletter for June 2008
Date: June 30, 2008

Priority: Low

Category: Informational

Action Required: Share with appropriate staff

Response Required: None

Purpose:

The purpose of this communiqué is to notify Child Care Information Service (CCIS) staff
that the June 2008 edition of the PELICAN Child Care Works (CCW) newsletter is now
available.

Discussion:

The goal of the newsletter is to keep users up to date on the latest happenings regarding
CCW. In this edition, staff will find a variety of helpful and exciting‘information, including
some of the following:

e Discussion on the number of queries being sent lately and why they are
happening.

e Some details on the OCDEL Intranet.
A training update on the Refresh button and its use.

Please take a few moments to read the newsletter.and share it with other CCIS staff.
For any concerns or suggestions, please see the contact information listed under Next
Steps.

Next Steps:
1. Review the newsletter and share with CCIS staff.
2. Direct any questions to.Ryan Morgan at (717) 346-0650 or at
(rymorgan@state.pa.us).
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