Operations Communique #06-10 Distribution of the Updated CAO/CCIS Common
Contact List

This is a message from the Division of Field Operations.

Title: The CAO/CCIS Contact list

Date: October 26, 2006

Priority: Low

Category: Informational

Action Required: Read and share with appropriate staff.
Response Required: None

PURPOSE

To provide Child Care Information Services (CCIS) agencies with an updated contact list
that matches County Assistance Office (CAQO) Child Care Coordinators with coordinators
at the CCIS agencies.

DISCUSSION

Attached to this Communiqué is a “CAO/CCIS Contact List" that matches CAO child
care coordinators with coordinators at the CCIS. The contact list is being offered as a
tool to coordinators at both agencies for use in resolving specific, local child care
eligibility and payment issues. CAOs and CCISs have identified these individuals as the
points of contact. The list will enable the CAO and CCIS staff to make direct contact
with the appropriate individual at the partnering agency.

Changes to the “CAO/CCIS Contact List” should be sent to Rhoda Vega at
rvega@state.pa.us. Changes to the contact list will be incorporated as they are received
and updated lists will be distributed on aregular basis.

NEXT STEPS
1. Distribute the attached . CAO/CCIS Contact List with appropriate staff.
2. Direct questions to.your Subsidy Coordinator.
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