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General:

In order to meet the ever increasing need to support globally distributed and mobile workforces with remote desktop environments, DHS must ensure application performance and response time align with  end user needs as well as the requirements of the Commonwealth of PA.
It is necessary to have the ability to analyze, test and validate the potential performance of applications against business and technical requirements under anticipated system workloads and determine the risk associated with application deployment and upgrades.
Guideline:

The product currently used by DHS to manage performance testing requirements is Neotys NeoLoad.  The DHS Architecture Review Board (ARB) should be contacted prior to implementing any new application or upgrade to an existing application to determine if performance testing must be conducted.
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